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Envirocrime and Enforcement

Authority Public Protection (Authority) from Civica has brought together all ENVIROCRIME and ENFORCEMENT activities into a single operation.

With 200+ customers using the system for Environmental Health, Anti-Social Behaviour and Waste Management, our Envirocrime and Enforcement
solution improves performance, and enhances service delivery.

Most local authorities have on-street personnel to enforce legislation - Street Wardens, Community Safety Staff, Environmental Health Officers,
Trading Standards Officers, ASB Team Workers, Housing Inspectors, Parking Attendants and Estate Managers. The Authority system is a unique
combination of well-established programs that allow councils to record and report on all aspects of environmental enforcement, and a means of
aggregating information that is often held in multiple, unconnected systems.

Examples include:

. Fly tipping . Graffiti . Round details

. Commercial waste . Abandoned vehicles . Trade waste

. Street litter . Anti-Social Behaviour . Pollution

. Clinical waste 0 Bin collections . Complaints/request for service

. Special collections 0 Schedules of work . Inspections plus many more




System Key Functions:

. Incident logging

. Perpetrator tracking

. Incident mapping to GIS for hotspot analysis

. Linking digital photographs

. Mail merge for standard correspondence

. Established user base including
Crime and Disorder Beacon Councils

. Premises incident history

. Full reporting by incident type, perpetrator &
location.

Sample of Incident record
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Sample of self-customised screen for recording additional details

about the perpetrator
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Sample complaint record

Sample of an attached action diary and photograph
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BVPI 199 Transect Inspections:
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A premise record can be created for each transect
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Inspection record for a transfer

BV199 spreadsheet screenshot
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Each transect can be drawn on GIS maps

User Defined Window to log inspeaction details
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Delivering Best Value:

With the drive towards unified software systems, more and more local authorities are choosing Authority Envirocrime
and Enforcement software for the following reasons:

J Fully integrated structure
. Continual software development
. e-Government and e-GIF enabled
. Mapping links to a wide range of GIS solutions
. BS7666/NLPG address compliance
0 Remote working and handheld facilities
. Web enabled option — data can be exported to and imported
from your website
. Automated documents and e-mails
. Time and cost recording :
. Comprehensive reporting oy -
O Self-build screen designer (for local variations)
. Very active independent user group
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For further informabon emad cppsalesiicivicacousk. call 01225 d85006 or visit

www.clvica.co.uk CIVIC3
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